
Here’s what has happened in the last
term and what’s to come!

Thank you for your continued
support!
Enjoy this term’s newsletter!
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In this newsletter
you can expect:

TERM 4, 2025

Pheobe Thompson

What a journey we have
been on since our last

newsletter. Our focus has
been to modify our

enrolment process so it
would run smoothly for

term 4 and so far, we have
been smashing our set

deadlines. We are now full
(with significant waitlists)
on Mondays, Tuesday and
Thursdays in after school

care for 2026.
Unfortunately, due to the
physical size/limitations of
our OOSH building we are
only able to take up to 80

children per day. 
I personally have been
settling into the role of

Coordinator which I took on
week 1 of term 3. I miss

being on the floor with the
children and

communicating face to
face with parents every day

though. 

My personal focus has been
to assist in school collection

to ensure these go
smoothly and kids are
being safe during their

transportation. That is why
you will see me on the Port
Bus run or over at St Agnes

during these times. 
Our team focus for term 4 is

to critically reflect on all
elements of our service
from routines, program

delivery, practices, staffing
etc. to ensure we are

providing the best care
possible. Critical reflection

was one of the areas we
wanted to improve on after

our last assessment and
rating visit to ensure it is
very visible in our service
and documentation. We
hope to get children and

family feedback to assist us
in this process. 

Parent
Information

Did you know we
are a not-for-

profit
organisation?



Volunteer Spotlight

Absents: please mark absent when you know your child will not attend
care. This allows us to be informed with supervision needs. Thank you 

Pupil Free Day: Children who do not require care on a PFD are marked
absent (as an allowable absent). Please notify us if your child doesn’t need
collecting due to a PFD. We are not affiliated with any schools and only have
access to Public School PFD information. 

January Vacation Care-
Our package will come out in week 6 of this term (sent via Xplor comms).
This program will be four weeks which includes one public holiday (for
Australia day).
If your child is starting Kinder in 2026 they will be able to use our January
school holiday program on our Centre days only. We will not be taking
them on excursions. 

Christmas Closure Dates-
We are closing on Friday 19  at 6:30pm and will reopen on Monday 5  at
7am to start our vacation care program.  

th th

Pupil Free Days-
The Catholic schools last day of school is the 17  so we are offering 2 PFD
days on Thursday 18  and Friday 19 . We will still be running BSC and ASC
on these days. A google booking form link will be send in week 6 alongside
the January VC program.  

th

th th

We wouldn’t have processed all of
those re-enrolment forms we were
flooded with without Ros our
Admin volunteer. She has even
taught Simone how to process
them. Ros was crucial in the
creation of our new office and
parent checklists which made the
process very smooth.

DO YOU HAVE FEEDBACK,
CONCERNS OR A COMPLAINT

ABOUT OUR SERVICE?

Did you know we have a
complaints policy and brochure

in both parent areas. 

How to contact us: 

Pheobe Thompson
(Coordinator) on

6584 2627
coordinator.oosh@hns.org.au

or
Leesa-Rae Harrison (Manager)

at manager@hns.org.au

We thank Alan for another term of
volunteering his time to drive our
OOSH van/bus. He has endured
countless songs from K-Pop demon
hunters and is still with us. 



Team Leader Report: 

Simone Hemmy

Term 4 has been full on learning how to do re-enrolments and new
enrolments. We also have 2 new educators who started part time this
term Emma and Alexis which we have been teaching all about our
service’s practices and helping them build relationships with the
children.

At the end of this term we say goodbye to our year 6 kids who are off to
high school next year. It has been amazing watching them grow into
young people.

In December new social media laws will come into effect meaning no
child under the age of 16 can access social media apps like Facebook,
Instagram, Snapchat, Threads, TikTok, X, YouTube, Kick and Reddit. The
restrictions aim to protect young Australians from pressures and risks
that users can be exposed to while logged in to social media accounts.
Click on the link to find out more about the new social media laws.
Social media age restrictions | eSafety Commissioner

With Christmas fast approaching we are busy with getting vacation
care program done, organizing the Centre and getting ready for the
holidays.

We are looking for recycled materials for craft (please no nut products).



Mia- Term 3 week 9

Mia is a beautiful, loving friend who cares so much about others. She is a
wonderful gymnast who has been developing her skill set during after-
school care and in the school holidays. She is a great peer teacher and
leader. Mia is always up for a chat about her life, school and other topics of
interest and is a delight to have around. Mia’s other special interest which
she is very passionate and knowledgeable about is horse riding. 

Daniel- Term 4 week 3

In the school holidays Daniel ran one of the most successful side show alley
games and earned a bucket load of tickets. He demonstrated his talent not
only in his ingenuity when creating his own game from scratch but also his
great communication skills when he wrote out clear rules and then
advertised his game by word of mouth. Daniel has shown spectacular
growth in his own emotional regulation this year. Daniel puts his heart and
soul into everything his does and we are very proud to see him move beyond
his disappointment and frustrations to using self-calming techniques, re-
entering play and getting back in to try again. 

Cassidy- Term 3 week 9

Cassidy is an active member of before school care. She may have only been
with us for 3 terms, but she already has a great sense of belonging. Cassidy
enjoys craft most mornings after some delicious toast and a Milo for
breakfast. We love watching Cassidy explore her world and build confidence.
Cassidy has suggested activities for us all to do and even won second place in
the Art Show for the before school care category. Cassidy knows what she
likes and even when a little unsure will use her peers and the educators to
give her some courage to face the rest of her day. 

Ciaran- Term 4 week 3

In the before school care environment, you will always find Ciaran playing
board games with his friends or working hard to level up on our computer
games. Ciaran is a valuable member of our morning crew who has a
wonderful sense of belonging, is a great problem solver and always keen to
master skills. We have loved watching Ciaran’s interest in the growth of our
resident plover family and empathised alongside him when we lost some of
our babies we were all mutually raising. Ciaran has a beautiful heart which is
seen in his loyalty to his friends and how he is protective of the things that
matter to him. Congratulations of being awarded Humble Hero.  

BSC - BEFORE SCHOOL CARE

ASC - AFTER SCHOOL CARE

OUR HUMBLE HEROES



The Wauchope RSL is having a kids Christmas Party and
Market Day on Sunday 30  November 10-2pm. Additional

information is available on the Wauchope RSL website.
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One of the market stalls is going to be 3D printed toys. I
hope you get a chance to check it out





Staff Profile’s - Meet the Newest Members
of our Permanent Team! 

My name is Alexis, I would say that
I am a kind, caring and passionate
person. I’m an energetic, outgoing

person who loves to stay active
and have fun. I’m passionate about

music and dancing and just all
around up for a good time. I’m

always ready to move to the
rhythm and express myself

through movement. Whether I’m
playing soccer, hanging out with
friends, or finding new ways to

stay active, I love being surrounded
by good vibes and laughter. I try to

bring positive energy into
everything I do and make the most

out of every moment. I am the
type of person that loves to put a
smile on someone’s face and to
make their day, I try my best to

check up on people when they are
feeling down or unmotivated to do
things, all around I try my very best

to make them happy. So that’s a
little about me. 

Hi my name is Emma. A little bit
about me – I enjoy travelling,
catching up with friends, and

spending time by the beach. I love
discovering new places, meeting

people, and making special
memories. In my free time, I like
getting outdoors and trying new

things. I’m passionate about
creating a positive and fun

environment for children, where
they feel supported to learn, grow,
and express themselves through

play.



HNS-OOSH & VACATION
CARE

coordinator.oosh@hns.org.au
ooshvacationcare@hns.org.au

02 6584 2627

8 Boronia Street, Port Macquarie,
NSW 2444

Thank you for reading!

Pheobe Thompson
Coordinator

Hns -OOSh & Vacation Care


