Interactions with Children — Policy

Rationale:

To provide an environment that reflects the principles of “My Time, Our
Place” where the development of secure, respectful and reciprocal
relationships with children are fostered and encouraged, and genuine
respect for diversity and a commitment to equity is reflected in all our
interactions with children.

Definitions:
Educator: any person who works directly with children and is included
in the ‘educator-to-child’ ratio

Staff: adults who are not included in the educator to child ratios
and/or perform another primary function in the education and
care service.

PMNC Children’s Services OOSH & Vacation Care: is known as
HNS OOSH & Vacation Care

HNS OOSH & Vacation Care will endeavor through our interactions with
children to nurture their optimism, happiness and sense of fun and we will aim
to recognise and respond to barriers which may impact on children achieving
a positive sense of self identity.

Educators will utilise opportunities in their interactions with children to develop
an understanding of each other’s expectations leading to a deeper
understanding of each other and the negotiation of clear boundaries regarding
safety, respect for others and procedures for creating a caring environment.

Educators will:-

¢ Maintain a positive attitude in all interactions with children

e Listen carefully to children’s experiences and perspectives and show
interest in their ideas and perspectives

e Respect children as individuals and encourage each child to voice their
opinions, concerns and ideas in a supportive forum that is free from
stigmatism

e Support children in feeling confident in the environment by using
strategies such as respectful communication skills, positive behaviour
guidance techniques.

e Ensure all-inclusive environment, program and services practices
regardless of race, gender, culture, religion or ability.

e Sensitively manage children who are having difficulty conveying their
message or managing their emotions
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Ensure children understand what is being communicated to them
during interactions and allow them time to question or respond (check
for understanding).

Adjust your physical level when addressing children and use voice
intonations, facial expressions, visual cues, and body language to
assist in conveying messages.

Engage in one-on-one conversations with all children and develop an
understanding of their likes, dislikes and interests.

Collaborate with children regarding the daily routines and practices
within the service including programming of experiences, in order to
meet their individual needs, interests and abilities.

Organise environments and spaces that promote small and large group
interactions and meaningful play and leisure.

Collaborate with children to develop a set of rules or boundaries to
guide their behaviour in the service and discuss clear expectations and
consequences of inappropriate behaviours.

Keep rules simple and only have a small number of concise rules that
children understand, focusing on appreciating and caring for each other
and the environment. All educators, families and children will be made
aware of the rules and the expected consequences. The rules will be
clearly displayed

Ensure that all educators enforce the rules and consequences
consistently at all times. Consequences will be relevant to the situation
and never demeaning.

Follow up all issues that arise by discussing the situation with the child
and strategising for better solutions in future issues

Collaborate with family members and schools regarding appropriate
behaviour management practices to ensure there is a consistent
approach

Access professional development and resources related to positive
behaviour guidance and include this in professional development
planning.

Act as a positive role model for appropriate and expected behaviours in
the service being mindful of respectful language and tone

Encourage and reward acceptable behaviour by giving praise and
positive feedback to children as often as possible

Focus on the behaviours being displayed and not the child displaying
them

Assist the children in developing self-discipline skills and regulating
their own behaviours by using simple conflict resolution skills, building
self-reliance and self-esteem, role modeling and positive direction
Provide children with opportunities to interact and develop respectful
and positive relationships with each other, educators, staff and visitors
to the centre

Ensure that appropriate physical contact is maintained in regard to
comforting children, application of first aid, safety provisions such as
holding hands and maintaining respectful bodily space

Identify when interactions with a child are not appropriate and refer to
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the services “ Establishing and maintaining a Child Safe Environment
policy to address these concerns

e Maintain defined boundaries in regard to appropriate behaviour with
children and engagement with their families.

Children will:-

e Be treated with respect, courtesy and understanding regardless of
race, cultural background, religion, sex or ability

e Be encouraged to listen to others with respect, courtesy and
understanding regardless of race, cultural background, religion, sex or
ability

e Be encouraged to share humor and express themselves in a variety of
ways

e Practice strategies for problem solving, debating, negotiating and
interacting with others in an appropriate way with the guidance of
educators

e Have opportunities to use and share their home language with other
children and educators

e Collaborate with staff in developing service routines and procedures
including rules and boundaries and the consequences they should
expect if these are not followed

e Encourage their peers to adhere to rules and expectations

e Participate in experiences that will build relationships and promote
interactions between each other, educators, staff and visitors to the
centre

e Assist educators in developing programs and routines for the service
that reflect their individual needs, interest and abilities

e Have their need for solitude or quiet time supported and respected by
educators and children

e Develop an understanding of the choices they make and the
responsibility they have to manage their own behaviours in conjunction
with educators.

In the event of reoccurring inappropriate behaviours educators will:-
e Ensure the child is aware of the limits and what is appropriate
behaviour
e Ensure the expectations are appropriate for the child’s level of
development and understanding
e Look for and assess possible causes for the behaviour such as
environmental factors
e Discuss the issue with the child and their family members
¢ Record all incidents that occur in relation to inappropriate behaviours,
making note of the events leading up to the incident, the date and time,
who was involved and how the incident was handled
e Develop a Behaviour Intervention Plan for the management of specific
behaviours and include a regular review process with appropriate
stakeholders as required
Where a child demonstrates behaviours that are physically harmful, educators
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will:-

e Remove the child from the situation as quickly as possible

e Ensure any children or educators involved have not been hurt and
apply first aid where required

e Record the details of the incident as per the Accident, lliness, Incident
Policy and Procedure

e Ensure that the family members of all children involved in the incident
are notified as per the Accident, lliness, Incident Policy and Procedure.

Exclusion for unacceptable behaviours

Should unacceptable behaviour continue and the above mention strategies
have not worked effectively, the educators will inform management and
discuss the issue. Where, in the interest of the child and other children at the
centre, exclusion is seen as a necessary step, this will be decided by
management and will only be considered after:-
e Adequate support and counseling have been provided
e Family members have been notified and given the opportunity to
discuss the child’s behaviour and strategies for creating change
e Referrals to other agencies have been suggested where necessary
e Educators and management have given careful consideration to the
issue
e Clear procedures have been established for accepting the child back
into the centre.

What is inappropriate conduct to a child?

Section 5AA of the Children (Education and Care Services) National Law
(NSW) defines ‘Inappropriate conduct’ as:
conduct a reasonable person would consider to be inappropriate in an
education and care service.
It includes behaviour that is:

e inconsistent with professional standards

e causes oris likely to cause emotional, psychological, or physical harm
e or has violent or sexual connotations.

Consideration must be given to a child’s age and stage of development when
determining whether behaviour is inappropriate conduct.
A child may be subjected to inappropriate conduct — either directly or indirectly
as a witness — that occurs through:

o through verbal or electronic communication

e by electronic capture, including photographs, recordings or live video

e repeated actions or ongoing patterns of behaviour over time.
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A child’s consent — or an adult’s belief that a child has consented to the
behaviour or their intent — is irrelevant for the purposes of determining an
offence under section 166A.

Examples of inappropriate conduct

« Inappropriate physical contact — touching a child in a sexualised or
intrusive way, such as tickling, wrestling, prolonged or unnecessary
hugging that is not warranted in the circumstances, kissing a child on
the cheek, massaging, or physical closeness (such as encouraging a
child sit on an educator’s lap for an extended period) that is not age
appropriate or required based on the needs or abilities of a child.

e Grooming behaviours — including but not limited to favouritism, offering
gifts or special privileges, encouraging emotional dependency
(attachment fostering), or initiating private or secret communication
with a child.

o lll treatment that is not disciplinary in nature — including physical or
verbal abuse, threats, yelling, swearing, rough handling or other
conduct likely to cause emotional or psychological harm.

e Unprofessional communication — such as in-person conversations,
sending personal messages, capturing or sharing images of children
via unauthorised devices or platforms, or engaging with children online
through social media or apps unrelated to your role.

Guiding children’s behaviour

Behaviour guidance that is developmentally appropriate, respectful, and
aligns with accepted ECEC standards is not considered inappropriate.
Sections 5AA and 166A relate to conduct that causes or may cause harm or
violates professional standards, not legitimate educational or behavioural
support strategies.

Sections 5AA and 166A focus on staff interactions with children and the
professionalism of staff in ECEC environments.

These provisions do not substitute section 166 offence to use inappropriate
discipline External link which remains a separate offence.

Guiding children’s behaviour must meet the requirements of requlation 155
External link of the Education and Care Services National Regulations.

When guiding children’s behaviour, service leaders and educators must, at all
times:

« maintain the dignity and rights of each child
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give each child positive guidance and encouragement toward
acceptable behaviour

have regard for the family and cultural values, age, physical and
intellectual development, and abilities of each child being educated and
cared for by the service.

Related Regulations and References:

National Education and Care Regulations

73 Educational program

74 Documenting of child assessments or evaluations for delivery of educational program
75 Information about educational program to be kept available

76 Information about educational program to be given to parents

155 Interactions with children

156 Relationships in groups

168 Education and care service must have policies and procedures

-2:j Interactions with children, including the matters set out in regulations 155 and 156

National Quality Standard (NQS)

Quality Area 1: Educational program and practice

1.1 Program The educational program enhances each child’s learning
and development

1.2 Practice Educators facilitate and extend on each child’s learning and
development

1.3 Assessment and Planning Educators and co-ordinators take a planned and reflective

approach to implementing the program for each child.

Quality Area 5: Relationships with children

5.1 Relationships between Respectful and equitable relationships are maintained with
educators and children each child.

5.2 Relationships between Each child is supported to build and maintain sensitive and
children responsive relationships

Quality Area 6: Collaborative partnerships with families and communities

6.2 Collaborative partnerships Collaborative partnerships enhance children’s inclusion,
learning and wellbeing.
6.2.1 Transitions Continuity of learning and transitions for each child are

supported by sharing information and clarifying
responsibilities

My Time, Our Place School Aged Framework Vol. 2

Outcome 1 Children and young people have a strong sense of

identity

Outcome 2 Children and young people are connected with
and contribute to their world

Outcome 3 Children and young people have a strong sense
of wellbeing

Outcome 4 Children and young people are confident and
involved learners
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e Qutcome 5

Children and young people are effective

communicators

Related Centre Policies & Procedures

e Incident, Accident, Injury, Trauma and lliness, Policy & Procedures

e Grievance Policy & Procedures
e Establishing and Maintaining a Child Safe Environment

e Safe use of Digital Technologies and Online Environments Policy and

Procedures.
e Child Protection Policy and Procedures

e Parent handbook

References:
e Network of Community Activities — Interactions with Children Template
e NSW Department of Education

Development Responsible | Approved by Date Is policy Have
and review Reviewer educators accessible parents
dates were updated | web been
informed

Policy modified | Coordinator Manager Week 5 Term | Yes Yes
on 5/5/25 to Pheobe L Harrison 4 2025
reflect changes | Thompson
to regulations
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OOSH & Vacation Care Rules
BE NICE/KIND AND RESPECTFUL TO OTHERS

USE YOUR BEST LISTENING SKILLS WHEN EDUCATORS
NEED TO TALK/GIVE INSTRUCTIONS OR COMPLETE A
ROLL CALL

CLEAN UP AFTER YOURSELF & LOOK AFTER OUR
RESOURCES - e.g., no littering, help pack away resources and
games

SIT WHEN EATING (in the allocated areas only)

WE EAT OUR OWN FOOD AND USE OUR OWN MONEY
e.g., canteen money

BE SUNSAFE (regularly apply sunscreen and wear hats when
outside or on excursion)

PLAY FAIRLY- e.g., take it out, include others, share, encourage,
and not put others down

BE SUSTAINABLE- use the correct bins, turn off taps and lights
when not in use, reuse craft materials etc.

WEAR SHOES (unless the activity requires them to be taken off or
an educator has given you permission)

RUN ONLY ON THE GRASS AREAS- Front yard, OVAL and on
Excursions

STAY IN THE CENTRE UNLESS AN EDUCATOR HAS
GIVEN PERMISSION- e.g., to collect a ball off the grass

HIDE AND SEEK IS PLAYING OUT OF BOUNDS (an educator
cannot see you)

CLEAN CONVERSATIONS & CLEAN SONG CHOICES (G
rated only and no swearing)

TRADING ISN’T DONE IN OUR OOSH/VC

YOUR DEVICES ARE FOR YOUR EYES ONLY & MUST BE
G OR PG RATED- so no sharing, no charging & at allocated times
only
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