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Xplor App News/Requirements

All people picking up children in our care are legally required to have the Xplor app to sign in and out of our
service

Can't use the QR code or manually log into the Xplor hub? You need to find an educator to ensure that your
child is signed out of our service and arrange to be able to sign in or/fand out next time you are dropping
off/picking up children in our care. Please notify us in writing and we will be able to organise solutions to meet this
legal requirement. You also have the option to access Xplor support at https://www.support.myxplor.com/s/
or call 03 8652 1963

Casual bookings will be very limited as we are at full capacity most days with regular reoccurring bookings. As
people cancel throughout the year, make changes etc. spaces may come available. For best practice we ask that
you make the request booking through the App to ensure we can respond as soon as possible.

Please note this does not guarantee a spot and we have not operated with all spots filled in the past. Regular
bookings will not be cancelled to make a spot for casual bookings unless the primary parent changes care
requirements, cancels and or becomes inactive. This ensures health and safety at the centre, proper staffing for
ratio requirements, laws and regulations at OOSH.

Volunteer Update

Volunteer administrator Ros has been an
asset to our team and got everyone
registered into our 2025 programs. We are
extremely grateful to them and the added
value to our processes and due diligence for
the administrative support.
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prep person 2 times a week and additional « Time: Drop off during operating hours
administrative volunteer 2 days a week to o Location: 8 Boronia Street

work with Ros. Please feel free to reach out » All are welcome to participate, spread
and ask any questions. We look forward to the word

hearing from you or anyone you may know + Donations are greatly appreciated.

that would be interested.




HNS-DUT OF SCHOOL HOURS & VACATION CARE
Team Leader Report:

Welcome to 2025

A big welcome to our new families that have started care with us this year. Everyone is settling in very
quickly this year which is amazing. For those who are using our care again this year thank you for
choosing us with the ongoing care and education of your children. We adore the relationships we have
fostered with your children during their time spent with us. It is a pleasure to watch them grow and
develop into such strong independent humans.

House keeping

if you need to change your current booking by dropping a day etc. you need to give 2 weeks' notice,
Please ensure if you choose to not use the care during those 2 weeks that you mark the booking absent.

If you require additional bookings, you may need to go on a waitlist. By mid-March | am hoping | will have
a clear picture of the exact care we have available each day so | can once again accommodate for casual
bookings when families need them.

We now have a newly modified form for accidents, injuries and incidents. This form requires you sign every
time even if it was a small injury. We are trying to streamline this form for our educators to fill out when on
the floor with the children.

Before school care (BSC)

BSC opens at 6:45am. We offer breakfast until 7:50am. If your children are arriving later, we may not be
able to accommodate breakfast so please ensure they have had something to eat at home if it's a late
drop off morning. Children are signed out of care from 8:25am every day. St Agnes children are dropped
off at the basketball court and we hand over to the teachers on duty. For those on the 'bus’, children are
signed out when they walk into their school gates. We drop off Hastings, Port Primary, St Josephs and
then Westport during our morning BSC transportation on our OOSH van.

Programs

This year | am stepping away from programming to focus on my educational leader role. The permanent
team will share the responsibly for the four daily programs we implement. These programming cycles will
be 2 week blocks to ensure for consistency and continuity with the children engaging with the different
programs.

Vacation planning for April is underway. We have identified that excursions are very popular with the
majority and have ensured we have several exciting places to visit for this upcoming 7-day vacation care
program. Our vacation care package will be sent out in the Xplor Comms around week & so please ensure
you have your Xplor notifications on.

My 2025 goal

| have a personal goal to promote children’s agency (voice) in our service. The year 6 students of 2025 will
be a test pilot program for this year. | would like to create a ‘school council’ type leadership program in our
OOSH. This would encourage the older children to help the other children in the service have a voice, by
running meetings with educators and help plan and implement OOSH events throughout the year.

PHEOBE THOMPSON
TEAM LEADER




January 2025
Vacation
Care

Billabong Zoo Excursion Vacation Care Day — Visual Arts Incursion Vacation Care Centre Day: Self - Portraits

'y -

Visual Arts Vacation Care Incursion Day at the Centre  Observatory Incursion Centre Day: Show and Tell with a real
metorite




Centre Day Vacation Care - Dramatic Play

SUMBITTO OUR
NEWSLETTER

. : ':OKE, A PICTURE, A FAMILY RECIPE, A COMIC,APOEM, AND/OR
T

Build it Vacation Care Centre Day

Email: coordinator.oosh@hns.org.au
Subject: OOSH Newsletter Submission
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Who to email:

Roxanne Gagnon - Coordinator
coordinator.oosh@hns.org.au
e finance
o account/ payment plans
o Xplor inquires
« documents - diagnoses, health plans, medical certificates
» two weeks notice to end care
policies and procedures
Regulatory Requirements and the Quality Standards

Pheobe Thompson - Team Leader
ocoshvacationcare@hns.org.au
e behaviour plans/management
 updated communication for needs of the child
e lost/missing items
e information about child

o interests/needs/strategies/likes

o big emotions

= needs
o irregular pick up/drop off person for your child

When to use the APP:

e all absents

e all bookings

must be accepted manually to attend, some days are full and will
not be accepted

Please note: Pheobe is not in the office most days until 2pm and
will not be able to answer emails about extra day bookings etc until
then

Please make any requests through the app, this does not guarantee
you have a space. We will accept or reject through the app as soon
as we can.

Ensure you have your notifications on to receive information
regarding your request.




Staff Profile’s - Meet the Permanent Team!

Pheobe Thomson

Pheobe is our lead educator
and team leader that has been
with us for 15 years! She is a
amazing educator with a
wealth of knowledge that
seeks best practices for the
children in our care. We are
extremely lucky to have
Pheobe and she is known for
her incredible presence on the
floor with amazing kindness
that you see and feel.

| R0,
Freda Clutterham

Freda is studying a bachelor of
social work and has
completed a Diploma of
Community Services. She
loves working with children
and is looking forward to
getting to know and work
with everyone here at OOSH.

Anita Bellamy

Anita has been with OOSH for

6 years! She is an amazing
relationship builder and
educator. She is known for

her passion and commitment

to helping others.

Anita has played a crucial role

in our efforts to continue
providing safe spaces for our
children to grow.

Paul Condon

Paul is one of our permanent
part time employees who has a
background in social work and
relationship building.

They are known for his
commitment to helping others
and collaborating .

Paul has been with us for this
year and also at the
Neighbourhood Centre

Jordan Leaf

Jordan has a bachelor of
education and is studying
her masters in teaching. She
is super happy to be working
with the children again and
looks forward to working
creatively with the children.

Simone Hemmy

Simone is one of our
permanent part time
employees who has a
background in community
services. You can find
Simone throughout our
house but ASC during the 9+
area.

Simone has been with us for
3 years and toves
concentrating on behaviour
development and life skills




Staff Profile’s - Meet the Volunteer Team!

Alan Connell

Alan has joined our team as the new
transportation driver for BSC and
ASC everyday Monday to Friday. We
are very grateful to Alan and
welcome the new addition to our
team! Ensuring our children
transition to our service to and from
school. Alan is always smiling, calm
and accommodating. We are
extremely lucky to have such a
wonderful person join us! Thank you
Alan.

Ros Dwyer

Ros joined our team shortly after |
started last year. She has been an
extreme asset to us through this
transition and works as a administration
volunteer two days a week to support
the volume of registration and other
administrative duties. She comes to us
with a wealth of knowledge and
willingness to seek best practices to
streamline our systems, We welcome
Ros as a wonderful addition to the team
and are super grateful for their
commitment and work! Thank you Ros.
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HNS-OOSH & VACATION
CARE

02 6584 2627

coordinator.oosh@hns.org.au
ooshvacationcare@hns.org.au

8 Boronia Street, Port Macquarie,

NSW 2444




